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Shyft Global Services
AT A GLANCE

I Your Global Technology Partner

WHO WE ARE

Premier provider of global outsourced IT
services for technology OEMs and innovators

WHAT WE DO

We help technology companies reinvest in
growth, transformation and innovation

HOW WE DO IT

Providing high-value services through
unique skills and solutions aligned to the
technology and desired business outcomes

Shyft Global Services is a division of TD SYNNEX (NYSE: SNX)

Backed by the scope and strength of one of the
world's largest technology solution distributors:

#74 TD SYNNEX

on the
Fortune 500 list

1,500+ $62.58B 23,000+ -

vendors/OEMs FY25 revenue co-workers worldwide,
of which:

" 1500+ 1

At Shyft, we empower technology companies across
industries to achieve their goals in quality, sustainability Shyft co-workers
and innovation. With a proven track record and

comprehensive product and lifecycle solutions, we help @ +roccevcccercsccescccesscsesvssssscsss

our customers deliver real business outcomes. As
technology advances and complexity grows, we're

excited about what's ahead — and confident that by —RON BRINCKERHOFF
working together, we'll unlock even greater value For Senior Vice President

your brand and your customers. ]
Shyft Global Services

End-to-End
Services

------ Supply chain management
------ Integration

------ Global field services

------ Depot repair

------ Customer management

1.1M+ 99% 1M+

units processed via Shyft Field coverage of square feet of certified
repair depotsin 2025 US/Canada population global fFacilities

99.9% 10+ 913

on-time shipment For languages covered for metric tons of material
integrated solutions customer support recycled in FY25

A Dedicated Partner in Service Delivery
Excellence — Across InAdustries «««:-----oooeeeeeeees

Data center Medical Semiconductor Retail Broadband
solutions devices equipment technology solutions

W
Our Global Facilities

586,000 sq. ft. 178,800 sq. Ft.

OH, USA Poland
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Roseville, CA,
USA

222,000 sq. ft.

Netherlands

71,800 sq. Ft.

*Does not include all TD SYNNEX locations, our network of
Forward stocking locations (FSLs) or third-party partners

» 1SO 9001:2015 Quality Management Systems
Certlﬂcatlons » 1SO14001:2015 Environmental Management Systems
include: » 15013485:2016 Medical Devices
»

Cleanroom operated to ISO 5/Class 100 standards (CA)

Why Do Companies Choose Shyft?

PEOPLE SYSTEMS OFFERINGS GEOGRAPHY FINANCIAL
Our culture Automation and Portfolio Global STRENGTH
analytics management expansion

Fortune 100 company
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¢ &= Which means our customers can experience:

Reduced Enhanced rAcceIerated Lowered
operational customer time to operational
complexity experience market costs

Powered by a robust global logistics network, team of
outsourcing experts and decades of experience, Shyft's end-to-
end product and customer lifecycle services enable technology
companies to reinvest in growth, transformation and innovation.

Ready to shift your business forward?
Learn more at shyfFtservices.com
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https://www.shyftservices.com/

